
June 22, 2010

Mr. David A. Cutner
Lamson & Cumer, P.C.
9 East Fortieth Street
New York NY 10016, , .

Dear Mr. Cumer,

I am writing to thank your fIrm and to tell you how much I appreciate the support, help,
advice and comfort given to me by Karen Mancuso, Jack Lippmann, and Tracy Connors.

My husband has Lewy body dementia and several other chronic diseases that require a
home health aide which was costly for us. In addition, I needed help on the weekends and
'Ye couldn't afford that increased cost. Karen Mancuso told me we could qualify for
Medicaid and helped me through the steps of deciding whether it would be worth my
whH~ to appJy !9! M~4!e(;li4~y puttmg ow ~~~~~~ hW9m-e !!1t9 (;l NYSMG trll~t. Th~l].

Jack Lippmann literally held my hand over the phone to walk me through each step of the
Medicaid application process. He was always a reassuring voice on the other end of the
phone. I felt extremely fot1:t.lJ:iate to have his assistance.

Tracy Connors made tht? detailed requirements ofthe NYSARC trust clear and easy for
me to understand. The few times Jack was unavailable she stepped in and helped me.
lt seemed incredible that Jack or Karen or Tracy were available to answer every little
detail of every little question I had.

I hope this letter makes clear how grateful I am to your staff for helping me out at the
worst time in my life..

Thank you very much.

All the best,
>

/~T~Ph.D.




